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Other important information

The provisions apply to all legally married couples,
regardless of when they were married. A legally married
couple does not include de facto or same sex couples.

Under Family Law, if you are married, your spouse may
request that we provide them with information about your
investment. We are prohibited by law from informing you
that your spouse has made such a request. We will not
provide your spouse with your address or contact details.

If a legally married couple separates, they can sign an
agreement that provides us with certain binding
instructions to either flag the benefit (prevent us from
paying the benefit in certain circumstances) or split the
benefit. Splitting the benefit essentially means that your
investment is split between you and your spouse or
ex-spouse. The split does not have to be in equal shares.

If a request for a split is received, on request in writing
by your spouse or ex-spouse, the Trustee may admit that
person as a member of the Fund, pay the benefit to your
spouse or ex-spouse, or transfer the benefit to another
fund, in accordance with the Trust Deed and the law.

We are entitled to charge fees to you or your spouse
(or ex-spouse) if we need to provide information about
your investment, or split or otherwise deal with your
benefit. At the time this PDS was issued the Trustee does
not charge fees in relation to Family Law but reserves the
right to do so in the future.

Customer identification program
Verification of each customer’s identity is a prerequisite
for all customers opening a new Pension with Challenger.
Your financial adviser will obtain acceptable identity
verification from you, prior to lodging your application.
To do this your financial adviser will need to sight and
obtain a copy of your identity verification documentation.
Copies of your identity verification documentation will
be sent to us with your application form. If the application
form is signed under Power of Attorney, we will also
need identity verification documentation for the Power
of Attorney.

Australian citizens
Identification documents are categorised as ‘primary’
or ‘secondary’. We will require:

• one primary document; or

• two secondary documents.

A list of acceptable identity verification documents is set
out below:

Primary identification documents

• Valid passport; or

• current driver’s licence; or

• proof of identity/age/birth card, containing
a photograph of the person.

Secondary identification documents

One of the following: 

• Australian birth certificate; or

• Australian citizenship certificate; or

• pension card issued by Centrelink;

and

• a notice issued to an individual, of a kind listed below,
that contains the name of the individual and his or her
residential address:

– issued by the Commonwealth or a State or Territory
within the preceding 12 months that records the
provision of financial benefits; or

– issued by the ATO within the preceding 12 months;
or

– issued by a local government body or utilities
provider within the preceding three months that
records the provision of services to that address
or to that person.

Non-Australian citizens
We require a copy of a valid passport. If the passport
is not in English, it must be accompanied by an English
translation prepared by an accredited translator (NAATI).

Under Relevant Laws, we may be required to ask you
for additional identification and/or information about
yourself. We may pass this information, and any other
information that we hold about you or your Pension
to the relevant Government authority in accordance
with Anti-Money Laundering Legislation.
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Guide to completing application forms

Before completing the application forms you should ensure you read Challenger’s Privacy Policy on page 32.

Please note that an application for the Pension can only be made with the application form which accompanies
this PDS.

Checklist of forms
Please note that we are unable to accept applications unless the following forms have been fully completed. 
Please � check that you have completed the following:

Application form
The application form must be fully completed and signed. The application form must be attached to this PDS
at the time of completion and signing.

If you are investing in the Guaranteed Fixed Rate investment option, please ensure you attach a pension
quotation with your application.

Please note that if the quotation has expired when we receive your funds, or if there is no quotation attached
to your application, you will receive the rate applicable on the day we receive your funds.

Transfer authority
This form should be completed if you wish us to transfer money from another superannuation fund or consolidate
money into one account and you want us to help you organise the transfer. If you have rollovers coming from
more than one super fund, you will need to sign one authority for each transfer from the institution or fund.
If you need more forms, you can either photocopy the forms or call our Investor Services team on 13 35 66.

Your Pension will not commence until all transfers and rollovers have been received. Send completed forms directly
to the institution that currently holds your superannuation.

Please note that you can only invest in the Pension if your benefit in the other fund is classified as an unrestricted
non-preserved benefit, or you are over 55 and starting a non-commutable pension.

Other arrangements for investors:
•  You should advise your employer or superannuation fund that you wish to roll over your superannuation

benefits to the Challenger Retirement Fund.

•  Your employer or superannuation fund should forward us a cheque for the amount you have elected to roll
over, together with a Rollover benefit statement which they will complete. You should be provided with a copy
of this statement for your future records.

Tax File Number (TFN) declaration
This form must be completed if you wish to provide us with your TFN. Please refer to pages 31 and 32 for more
information about declaring your TFN and consequences of not disclosing your TFN.

Withholding declaration – Senior Australians
This form should be completed if you wish to claim the Senior Australian tax offset from your pension payments.
You must have answered ‘yes’ to questions 9 and 10 of the TFN Declaration to claim this.
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Checklist for lodging your application
Before sending the application, please ensure the following has been done:

The application form and other forms have been completed.

Rollover benefit statement is attached.

Cheques should be made payable to:

‘Challenger AP & SF Applications Account’
We cannot accept cheques payable to a third party or cheques which have been endorsed.

Lodge your completed application by mail to:

Challenger Retirement Fund
Reply Paid 3698
Sydney NSW 2001

For more information, to obtain a quotation or to obtain the current guaranteed earning rates, please contact your
adviser or telephone our Investor Services team on 13 35 66.
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PLEASE USE BLOCK LETTERS AND BLACK INK TO COMPLETE THIS APPLICATION FORM

(Mr/Mrs/Miss/Ms) ���� Surname �����������������������
Given name(s) �������������������������������

Any other name that you
are known by �������������������������������

Residential address �������������������������������
Suburb ������������������ State ��� Postcode����

Country �������������������������������
Phone (h) (�� ) ���� ���� Phone (w) (�� ) ���� ����

Mobile ���� ��� ���
Email �������������������������������

Date of birth �� /�� /��
Country(ies) of citzenship �������������������������������

Occupation/Profession �������������������������������
Is this a ‘Transition to retirement’ pension (see page 10) Yes No

Postal address
This is the address where you want all information regarding your investment to be sent if different from your residential address.

Postal address �������������������������������
Suburb ������������������ State ��� Postcode����

Country �������������������������������

1. Investor Details

Office use only

The Challenger Guaranteed Allocated Pension PDS dated 3 September 2007 gives information about investing in the Challenger
Retirement Fund (RSE Reg. R1055863) (the Fund). Challenger Retirement Services Pty Ltd (ABN 80 115 534 453) (AFSL 295642)
(RSEL L0001304) (CRS) is the Trustee of the Fund. Any person who gives another person access to this application form must also
give the person access to the Challenger Guaranteed Allocated Pension PDS and any supplementary PDS. You should read the
PDS before completing this application form.

CRS or a financial planner who has provided an electronic copy of the PDS will send you a paper copy of the PDS and any supplementary
document and application form free of charge if you so request during the period of the offer specified in the PDS.



You have choice of two investment options described on page 18 of this PDS. You may select more than one investment option.
The minimum investment is $10,000 (see page 5). If you fail to make a selection, all monies will be invested in Guaranteed Cash.

3. Investment Options

Guaranteed Cash $������� or ���%

Guaranteed Fixed Rate

Guaranteed Earning Rate Period

1 year $������� or ���%

2 years $������� or ���%

3 years $ ������� or ���%

4 years $������� or ���%

5 years $������� or ���%

Total# $������� or ���%
# Please ensure the sum of the investment options you have selected equals the total investment.

38

Please complete the Rollover/Transfer request on page 43. If you are transferring more than one superannuation benefit, copy and complete a
Rollover/Transfer request for each institution you are rolling over from (as they require your original signature).

Rollover 1

Name of institution �������������������������������
Approximate amount , , .

Rollover 2

Name of institution �������������������������������
Approximate amount , , .

Rollover 3

Name of institution �������������������������������
Approximate amount , , .

Your Pension will not commence until all transfers and rollovers have been received.

$

$

$

2. Rollover Details

1 0 0
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Please pay me:

Minimum (Amount)

OR

Nominated Gross Amount $���,��� per year

Income payments can only be indexed for the Guaranteed Fixed Rate option. What rate between 0% and 5% do you wish to index

your payments �.��%

If your Pension is a ‘transition to retirement’ pension (see page 10), your income payments cannot exceed 10% of your account
balance. If your Nominated Gross Amount exceeds this limit, it will be reduced to the maximum amount allowable.

Income payments will be made on the same day of the month as your Pension commencement date.

Would you like your payments

Monthly OR Quarterly OR Annually

If you do not nominate a frequency, payments will be made monthly.

Your regular income payments will be made to you by direct credit to your nominated bank, building society or credit union account. Any lump sum

withdrawals you make can either be paid to you by cheque or by direct credit to your nominated bank, building society or credit union account.

Name of institution �������������������������������
Branch name �������������������������������

Branch address �������������������������������
Suburb ������������������ State ��� Postcode����

Account name �������������������������������
BSB No. ��� –��� Account No.���������

5. Nominated Account Details

4. Income Payments
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In the event of my death, please make the proceeds of this Pension available to either:

my estate  or the nominated beneficiary(ies) indicated below  or

Transfer ownership of this policy to the person selected below as my Reversionary Beneficiary  

(If this section is not completed, the proceeds of your investment will automatically be paid to your estate as a lump sum.)

(Mr/Mrs/Miss/Ms) ���� Surname �����������������������
Given name(s) �������������������������������

Relationship to investor ��������������� Percentage of benefit payable ���.�� %

Postal address �������������������������������
Suburb ������������������ State ��� Postcode����

Country �������������������������������
Phone (h) (�� ) ���� ���� Phone (w) (�� ) ���� ����

Date of birth �� /�� /�� Male� Female�

(Mr/Mrs/Miss/Ms) ���� Surname �����������������������
Given name(s) �������������������������������

Relationship to investor ��������������� Percentage of benefit payable ���.�� %

Postal address �������������������������������
Suburb ������������������ State ��� Postcode����

Country �������������������������������
Phone (h) (�� ) ���� ���� Phone (w) (�� ) ���� ����

Date of birth �� /�� /�� Male� Female�
If more than two beneficiaries please photocopy and attach when returning.

Telephone Instruction Facility

Use of the Telephone Instruction Facility is optional. The facility allows you to make a variety of transactions over the phone. Do you wish to use the
facility under the Terms and Conditions described on page 31?

No

Yes. Please provide your Nominated Account details in section 5 of this application form.

7. Telephone Instruction Facility

6. Beneficiary(ies)
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I agree to provide my TFN Yes (Please complete the Tax File Number declaration on pages 49-57)

No

and I acknowledge that I have received and understand the information relating to the TFN on page 31.

I declare that:

• all details in this application are true and correct;

• I have received a copy of the current PDS to which this application applies and have read it and agree to the terms contained in it and to be
bound by the provisions of the current PDS and the Fund’s Trust Deed (each as amended from time to time);

• I have legal power to invest in accordance with this application;

• I have received and accepted this offer in Australia;

• the details of my investment can be provided to the adviser group or adviser by the means and in the format that they direct;

• I understand that if I choose not to seek advice, or have not been provided with a Statement of Advice by my adviser, I risk making a financial
commitment to an investment that may not be appropriate to me;

• if this application is signed under Power of Attorney, the Power of Attorney declares that he/she has not received notice of revocation of that
power (a certified copy of the Power of Attorney should be submitted with this application unless we have already sighted it);

• I confirm that I have reached preservation age or the superannuation benefits are unrestricted non-preserved superannuation benefits for
another reason or I am investing preserved superannuation benefits under a transition to retirement pension;

• I understand that if I am investing in a transition to retirement pension, this investment will be non-commutable until I meet a condition of
release (refer to page 8) or if I transfer the investment back into superannuation savings;

• I have read and understood the terms and conditions for the use of telephone and fax and release and indemnify Challenger Retirement Services
Pty Ltd against any liabilities whatsoever arising out of it acting on any communications received by telephone or fax;

• I acknowledge that the Trustee may be required to pass on my personal information and/or information about my investment to the relevant
Government authority in accordance with Anti-Money Laundering Legislation;

• I acknowledge that I have read the pages of the PDS containing the information under the heading ‘Privacy and personal information’. I am
aware that until I inform Challenger Retirement Services Pty Ltd otherwise, I will be taken to have consented to all the uses of my personal
information (including marketing) contained under that heading;

• I understand that if I fail to provide any information requested in this application form or do not agree to any of the possible exchanges or uses
detailed above, my application may not be accepted by Challenger Retirement Services Pty Ltd;

• I acknowledge that where I fail to make an investment selection, all monies will be invested in the Guaranteed Cash option until an alternate
investment selection is made; and

• I acknowledge that my rights in relation to the Fund are governed by the terms of the Trust Deed dated 2 September 1993 as amended from
time to time and I agree to be bound by such terms.

Signature of applicant Date �� /�� /��
SPIN codes assigned are: CIT0101AU Challenger Retirement Fund – Allocated Pension

Cheques should be made payable to: Challenger AP & SF Applications Account

Send your completed application form to: Challenger Retirement Fund

Reply Paid 3698

Sydney NSW 2001

Financial advisers, please ensure you complete the declaration overleaf.

Important notes
This application must not be handed to any person unless attached to this PDS dated 3 September 2007. CRS may in its absolute discretion refuse
any application for membership of the Fund. Persons external to Challenger or other entities who market Challenger products are not agents of
Challenger but are independent investment advisers. Challenger will not be bound by representations or statements which are not contained in
information disseminated by Challenger. Application monies paid by cheques from investment advisers will only be accepted if drawn from a trust
account maintained in accordance with the Corporations Act. The Fund is offered by Challenger Retirement Services Pty Ltd  (ABN 80 115 534 453)
(AFSL 295642) (RSEL L0001304) who is the Trustee of the Fund.

9. Declaration

8. Notification of Tax File Number (TFN)



42

Financial Adviser Stamp

Dealer Code ���������������������
Dealer Name ���������������������
Dealer Group AFSL ������
Adviser Code ���������������������
Adviser Name ���������������������
Adviser Phone No. ���������������������
Adviser Email Address ���������������������

���������������������
Customer Identity Program

Primary Identification Number Secondary Identification

Valid passport ___________________________________ 1. ________________________________

Current driver’s licence ___________________________________ 2. ________________________________

Proof of identity/age/birth card ___________________________________

(See page 33 for list of primary or secondary documents.)

I have attached original certified copies of each identity document to the application form. Each document must be certified (by signing and
stamping each copy) by a financial adviser with at least two years experience in the financial services industry.  

Note for Advisers

If you are licensed by ASIC to provide advice or if you are an authorised representative of a licence holder, you must notify us if you have not
provided a record of your advice to your client.

Adviser Remuneration

Please cross the Selected Commission Option below:

Please note: The selected Commission Option will apply for the duration of the Pension’s nominated investment term. The Commission Option
can only be changed at the time of reinvestment. Any instructions to change the Commission Option must be lodged in writing to Challenger
and be accompanied by a signed acknowledgement from the investment owner indicating their understanding of the change and any impact to
the earning rate of the investment.

Guaranteed Fixed Rate investment option: Please cross the selected Commission Option below:

1. Upfront Only
Rebate Upfront Commission? No

Yes. If ‘YES’: Upfront Commission Rate you wish to receive (Excl. of GST)  �.��%

2. Trail Only (No rebate available) Exclusive of GST

Guaranteed Cash investment option: Only the Trail Commission option is available.

Trail only (No rebate available) Exclusive of GST

Guaranteed Earning Rate Period Upfront Only Trail stand alone p.a.

Guaranteed Fixed Rate investment option

1 year 0.50% OR 0.50%

2 years 0.75% OR 0.50%

3 years 1.25% OR 0.50%

4 years 1.75% OR 0.50%

5 years 2.00% OR 0.50%

Schedule of Rates (exclusive of GST)

X

10. Financial Adviser Details



IN-CONFIDENCE – when completed

BEFORE COMPLETING THIS FORM
��Read the important information below. 

��Check that the fund you are transferring your benefits TO

can accept this transfer.

WHEN COMPLETING THIS FORM
��Refer to these instructions where a question shows a 

message like this: 

��Print clearly in BLOCK LETTERS.

AFTER COMPLETING THIS FORM
��Sign the authorisation. 

��Attach the appropriately certified proof of identity documents.

��Review the checklist below. 

��Send the request form to your fund.

IMPORTANT INFORMATION

This transfer may close your account (you will need to 

check this with your FROM fund).

This form can NOT be used to:

�� transfer part of the balance of your superannuation benefits

�� transfer benefits if you don’t know where your 

superannuation is

�� transfer benefits from multiple funds on this one form – a 

separate form must be completed for each fund you wish 

to transfer superannuation from 

��change the fund to which your employer pays contributions 

on your behalf

��open a superannuation account, or

�� transfer benefits under certain conditions or circumstances, 

for example if there is a superannuation agreement under 

the Family Law Act 1975 in place.

CHECKLIST
Have you read the important information?

Have you considered where your future employer 

contributions will be paid?

Have you checked your TO fund can accept the transfer?

Have you completed all of the mandatory fields on the form?

Have you signed and dated the form?

Have you attached the certified documentation including 

any linking documents if applicable?

WHAT HAPPENS TO MY FUTURE 

EMPLOYER CONTRIBUTIONS? 
Using this form to transfer your benefits will not change the 

fund to which your employer pays your contributions and may 

close the account you are transferring your benefits FROM. 

If you wish to change the fund into which your contributions 

are being paid, you will need to speak to your employer about 

Choice. For the appropriate forms and information about whether 

you are eligible to choose the fund to which your employer 

contributions are made, visit www.superchoice.gov.au or call 

the Australian Taxation Office on 13 10 20.

THINGS YOU NEED TO CONSIDER WHEN 

TRANSFERRING YOUR SUPERANNUATION
When you transfer your superannuation, your entitlements under 

that fund may cease. You need to consider all relevant information 

before you make a decision to transfer your superannuation. 

If you ask for information, your superannuation provider must 

give it to you. Some of the points you may consider are:

��Fees – your FROM fund must give you information about 

any exit or withdrawal fees. If you are not aware of the fees 

that may apply, you should contact your fund for further 

information before completing this form. The fees could 

include administration fees as well as exit or withdrawal fees. 

Your TO fund may also charge entry or deposit fees on transfer. 

Differences in fees funds charge can have a significant effect 

on what you will have to retire on. For example, a 1% increase 

in fees may significantly reduce your final benefit. 

��Death and disability benefits – your FROM fund may insure you 

against death, illness or an accident which leaves you unable to 

return to work. If you choose to leave your current fund, you may 

lose any insurance entitlements you have. Other funds may not 

offer insurance, or may require you to pass a medical examination 

before they cover you. When considering a new fund, you may 

wish to check the costs and amount of any cover offered. 

WHAT HAPPENS IF I DO NOT QUOTE MY 

TAX FILE NUMBER (TFN)?
You are not obligated to provide your TFN to your 

superannuation fund. However, if you do not provide your TFN, 

your fund may be taxed at the highest marginal tax rate plus 

the Medicare levy on contributions made to your account in the 

year, compared to the concessional tax rate of 15%. Your fund 

may deduct this additional tax from your account.

If your superannuation fund does not have your TFN, you will not 

be able to make personal contributions to your superannuation 

account. Choosing to quote your TFN will also make it easier to 

keep track of your superannuation in the future.

Under the Superannuation Industry (Supervision) Act 1993, your 

superannuation fund is authorised to collect your TFN, which will 

only be used for lawful purposes. These purposes may change 

in the future as a result of legislative change. The TFN may 

be disclosed to another superannuation provider, when your 

benefits are being transferred, unless you request in writing that 

your TFN is not to be disclosed to any other trustee.

TRANSFERS TO SELF MANAGED 

SUPERANNUATION FUNDS
You may use this form to transfer your benefits to your own self 

managed superannuation fund (SMSF). 

You should be aware that SMSFs are subject to the same rules 

and restrictions as other funds, when benefits are to be paid out. 

In particular, superannuation benefits in a SMSF are required 

to be ‘preserved’, meaning they are not generally able to be 

accessed until you are over age 55 and retired. 

The trustee of your FROM fund may be able to request further 

information from you about your status as a member, a trustee 

or a director of a corporate trustee of your SMSF, if there are 

multiple transfer requests to your SMSF. Penalties may apply 

for providing false or misleading information.

Completing the request to transfer whole balance 
of superannuation benefits between funds form

JS 6676-03.2007 Page 1

By completing this form, you will request the transfer of the WHOLE balance of your superannuation benefits between funds. 

This form can NOT be used to transfer part of the balance of your superannuation benefits.

This form will NOT change the fund to which your employer pays your contributions. The Standard Choice Form must be used 

by you to change funds. 

Challenger Guaranteed Allocated Pension
Rollover/Transfer request

43



IN-CONFIDENCE – when completed

Completing proof of identity
You will need to provide documentation with this transfer request 

to prove you are the person to whom the superannuation 

entitlements belong. 

ACCEPTABLE DOCUMENTS
The following documents may be used. 

EITHER

One of the following documents only:

� driver’s licence issued under State or Territory law

� passport.

OR

One of the following 

documents:

� birth certificate or 

birth extract

� citizenship 

certificate issued by 

the Commonwealth

� pension card 

issued by 

Centrelink that 

entitles the person 

to financial benefits.

AND

One of the following 

documents:

� letter from Centrelink 

regarding a Government 

assistance payment

� notice issued by 

Commonwealth, State or 

Territory Government or 

local council within the past 

twelve months that contains 

your name and residential 

address. For example:

– Tax Office Notice of 

Assessment

– Rates notice from local 

council.

HAVE YOU CHANGED YOUR NAME OR ARE YOU

SIGNING ON BEHALF OF ANOTHER PERSON? 
If you have changed your name or are signing on behalf of the 

applicant, you will need to provide a certified linking document. 

A linking document is a document that proves a relationship 

exists between two (or more) names.

The following table contains information about suitable linking 

documents.

Purpose Suitable linking documents 

Change of 

name

Marriage certificate, deed poll or change 

of name certificate from the Births, Deaths 

and Marriages Registration Office.

Signed on 

behalf of the 

applicant

Guardianship papers or Power of Attorney.

CERTIFICATION OF PERSONAL DOCUMENTS
All copied pages of ORIGINAL proof of identification documents 

(including any linking documents) need to be certified as true 

copies by any individual approved to do so (see below). 

The person who is authorised to certify documents must sight 

the original and the copy and make sure both documents are 

identical, then make sure all pages have been certified as true 

copies by writing or stamping ‘certified true copy’ followed by 

their signature, printed name, qualification (eg Justice of the 

Peace, Australia Post employee, etc) and date. 

The following can certify copies of the originals as true and 

correct copies: 

��a permanent employee of Australia Post with five or more 

years of continuous service 

��a finance company officer with five or more years of 

continuous service (with one or more finance companies)

��an officer with, or authorised representative of, a holder of an 

Australian Financial Services Licence (AFSL), having five or 

more years continuous service with one or more licensees

��a notary public officer

��a police officer

��a registrar or deputy registrar of a court

��a Justice of the Peace

��a person enrolled on the roll of a State or Territory Supreme 

Court or the High Court of Australia, as a legal practitioner

��an Australian consular officer or an Australian diplomatic officer 

��a judge of a court

��a magistrate, or

��a Chief Executive Officer of a Commonwealth court. 

WHERE DO I SEND THE FORM? 
You can send your completed and signed form with your 

certified proof of identity documents to either fund.

  MORE INFORMATION

For more information about superannuation, visit the:

� Australian Securities and Investments Commission website 

at www.fido.asic.gov.au, or

� Australian Taxation Office website at www.ato.gov.au/super

For more information about this form, phone the Australian 

Taxation Office on 13 10 20.

Page 244



Request to transfer whole balance of 
superannuation benefits between funds
under the Superannuation Industry (Supervision) Act 1993

JS 6676-03.2007 IN-CONFIDENCE – when completed Page 3

COMPLETING THIS FORM
� Read the important information pages

� Refer to instructions where indicated with a

� This form is only for whole (not part) balance transfers.

AFTER COMPLETING THIS FORM
� Sign the authorisation

� Send form and certified proof of identity documents to either 
your FROM or TO fund.

* Denotes mandatory field. If you do not complete all of the mandatory fields, there may be a delay in processing your request.

Authorisation

Day Month Year

*Date

*Signature

*Name (Print in BLOCK LETTERS)By signing this request form I am making the following statements:

� I declare I have fully read this form and the information completed is true and correct
� I am aware I may ask my superannuation provider for information about any fees or 

charges that may apply, or any other information about the effect this transfer may have 
on my benefits, and do not require any further information.

� If the TO fund is a self managed superannuation fund (SMSF), I confirm that I am
a member, trustee or director of a corporate trustee of the SMSF.

� I discharge the superannuation provider of my FROM fund of all further liability 
in respect of the benefits paid and transferred to my TO fund. 

I request and consent to the transfer of superannuation as described above and authorise 
the superannuation provider of each fund to give effect to this transfer. 

I have attached a certified copy of my driver’s licence or passport

OR

Birth/Citizenship Certificate or Centrelink Pension Card

Centrelink payment letter or Government or local council notice (<1 year old) with name and address

I have attached certified copies of both:

AND

*Proof of identity   See ‘Completing proof of identity’

Personal details
Residential address

*Suburb

*State/territory *Postcode

*Address*Family name

Title: Mr Mrs Miss Ms Other

*Given names

Other/previous 
names

*Date of birth

Day Month Year

Tax file number

*Gender FemaleMale

*Contact phone number

Under the Superannuation Industry (Supervision) Act 1993, you are 
not obliged to disclose your tax file number, but there may be tax 
consequences.

  See ‘What happens if I do not quote my tax file number?’

Previous address

Suburb

State/territory Postcode

Address

  If you know that the address held by your FROM fund is different 
to your current residential address, please give details below.

Fund details

*Fund phone numberFund phone number

Membership or 
account number

Superannuation Product 
Identification Number (SPIN)

FROM

*Fund name

  If you have multiple account numbers with this fund, you must 
complete a separate form for each account you wish to transfer.

Australian business 
number (ABN)

*Membership or 
account number

Superannuation Product 
Identification Number (SPIN)

TO

*Fund name

  You must check with your TO fund to ensure they can accept 
this transfer.

Australian business 
number (ABN)

Challenger Retirement Fund –
Allocated Pension

1 3 3 5 6 6

SEND THIS FORM WHEN COMPLETED TO THE ‘FROM’ FUND.
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Investor Services 13 35 66
Adviser Services 1800 621 009
Facsimile 02 9994 7777

GPO Box 3698 Sydney NSW 2001

Level 15, 255 Pitt Street, Sydney NSW 2000 Australia www.challenger.com.au
Challenger Financial Services Group Limited ABN 85 106 842 371 Challenger Life No.2 Limited ABN 44 072 486 938 AFSL 234670  
Challenger Managed Investments Limited ABN 94 002 835 592 AFSL 234668 RSE Licence No. L0002967
Challenger Commercial Lending Limited ABN 65 000 033 143
Challenger Retirement Services Pty Ltd ABN 80 115 534 453 AFSL 295642 RSE Licence No. L0001304 

Compliance of Challenger Guaranteed Allocated Pension

Information for superannuation funds rolling over/transferring amounts to
Challenger Guaranteed Allocated Pension

To whom it may concern,

The Trustee, Challenger Retirement Services Pty Ltd, confirms that:

1. Challenger Guaranteed Allocated Pension is part of the Challenger Retirement Fund;

2. The Challenger Retirement Fund is a regulated superannuation fund under the Superannuation Industry (Supervision) Act
1993 (SIS). It is the intention of the trustee to manage the Challenger Retirement Fund in compliance with the SIS laws
and guidelines administered by the Australian Prudential Regulation Authority (APRA) and the Australian Securities and
Investments Commission (ASIC);

3. The trustee is an Approved Trustee in accordance with SIS; and

4. Members can only receive benefits from Challenger Guaranteed Allocated Pension in circumstances permitted under
SIS or as approved individually by APRA.

Challenger Retirement Fund
RSE Registration No. R1055863
SPIN: CIT0101AU

Challenger Retirement Services Pty Ltd
ABN 80 115 534 453
AFSL 295642
RSE Licence No. L0001304
Level 15, 255 Pitt Street, Sydney NSW 2000
Tel: 13 35 66
www.challenger.com.au

Please note: This letter can be given to the fund you are transferring from to confirm that the Challenger Retirement Fund is a complying
superannuation fund. Super Fund Number (SFN): 296 970 949.
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Tax file number declaration
The information you provide in this declaration will enable your payer to work out
how much to withhold from payments made to you.

Complete a Tax file number declaration before you start to receive

payments from a new payer, for example, when you start a new

job or become entitled to a superannuation pension. Your payer

must notify the Tax Office within 14 days of the start of the

new arrangement.

You do not need to complete a new Tax file number declaration 

if you have a current one with your payer (or an Employment

declaration or Annuity and superannuation pension declaration

completed before 1 July 2000).

This declaration covers:

� payments for work and services, including payments to

employees, company directors and office holders, payments

under return-to-work schemes and labour hire arrangements,

and payments specified by regulation

� benefit and compensation payments, and

� retirement payments and annuities and eligible termination

payments.

The information in these instructions is current to 30 June 2007.

You do not need to complete a new declaration unless your

situation changes. You must lodge a new declaration if:

� you leave your current payer and start to receive payments

from a new payer, or

� your circumstances change.

YOU MAY NEED OTHER FORMS AS WELL

You also need to complete a Withholding declaration

(NAT 3093) if you want to:

� advise of a change to your tax offset or family tax benefit

entitlement

� claim the tax-free threshold with a new payer and discontinue

claiming the threshold with other payers

� advise that you have become, or are no longer, an Australian

resident for tax purposes, or

� advise your payer of Higher Education Loan Programme

(HELP) or Financial Supplement repayment obligations or

changes.

If you qualify for a reduced rate of Medicare levy or are liable

for the Medicare levy surcharge, you can vary the amount

your payer withholds from your payments by completing

a Medicare levy variation declaration (NAT 0929) (see

‘More information for payees’ on page 5).

THIS IS NOT A TFN APPLICATION FORM

This declaration is not an application for a tax file number (TFN).

If you have never had a TFN and want to provide your payer

with a TFN, you will need to complete a Tax file number 

application or enquiry for an individual (NAT 1432).

If you need more information or help, you can:

� visit www.ato.gov.au, or

� phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday.
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HOW TO COMPLETE THE TAX FILE NUMBER 
DECLARATION

Section A: To be completed by the PAYEE
QUESTION 1: 

What is your tax file number (TFN)?
It is not an offence not to quote your TFN. However, if you do not

provide your payer with your TFN or claim an exemption from

quoting it, your payer must withhold an amount at the top marginal

rate of tax plus Medicare levy (46.5% for 2006–07) from any

payments to you.

NEED TO KNOW YOUR TFN?

You will find your TFN on:

� your income tax notice of assessment

� correspondence sent to you by the Tax Office, or

� a payment summary issued by your employer.

If you have a tax agent, they may also be able to tell you your TFN.

If you cannot find your TFN or are not sure you have one

phone 13 28 61 between 8.00am and 6.00pm, Monday to

Friday. You will be asked for information about your identity and,

if you have a TFN, we will tell you what it is.

If you have never had a TFN (or are not sure if you have one),

you can also complete a Tax file number application or enquiry 

for an individual (NAT 1432).

Print X in the appropriate box if you:

� have lodged a Tax file number application or enquiry for an 

individual or made a phone or counter enquiry to obtain your

TFN. Your payer will withhold at the standard rate but, if they do

not have your TFN after 28 days, they will withhold an amount

at the top marginal rate of tax plus Medicare levy (46.5% for

2006–07) from future payments, or

� are claiming an exemption from quoting a TFN. You are exempt

from quoting your TFN if you:

– are under 18 and earn below $6,000 a year, or

– receive certain Centrelink pensions, benefits or allowances or

a service pension from the Department of Veterans’ Affairs.

However, you are not exempt from quoting your TFN if you

receive Newstart, sickness allowance, special benefit or

partner allowance.

For more information about privacy and TFNs, see ‘Privacy

of information’ on page 6.

QUESTION 2: 

Do you authorise your payer to give your TFN to the trustee 

of your superannuation fund or your retirement savings 

account provider?
You can authorise your payer to provide your TFN to the trustee

of your superannuation fund or to your retirement savings

account provider.

Although you are not required to do so, giving your TFN to your

superannuation fund will:

� make it much easier to trace different superannuation amounts

in your name so you get the maximum benefit when you retire

� enable your fund to withhold a lesser amount of tax from

any eligible termination payment (ETP) you receive than may

otherwise be required, and

� enable your fund to quote your TFN when reporting your

superannuation contributions to the Tax Office.

QUESTIONS 3, 4, 5, and 6: 

Fill in your personal information.

QUESTION 7: 

On what basis are you paid?
Check with your payer if you are not sure of the basis of your payment.

If you select ‘Superannuation pension or annuity’ as your basis

of payment, make sure you complete question 13.

QUESTION 8: 

Are you an Australian resident for tax purposes?
Generally, the Tax Office considers you to be an Australian resident

for tax purposes if you:

� have always lived in Australia or you have come to Australia and

now live here permanently

� are an overseas student doing a course that takes more than six

months to complete

� have been in Australia continuously for six months or more and

for most of that time you worked in the one job and lived in the

same place, or

� have been in Australia for more than half of 2006–07 (unless your

usual home is overseas and you do not intend to live in Australia).

If you go overseas temporarily and do not set up a permanent

home in another country, you may continue to be treated as an

Australian resident for tax purposes.

The criteria the Tax Office uses to determine your residency status

are not the same as those used by the Department of Immigration

and Multicultural Affairs or Centrelink.

RESIDENT RATES ARE DIFFERENT

Remember that it is against the law to claim the tax-free threshold

and tax offsets (with the exception of zone or overseas forces tax

offsets) if you are a non-resident of Australia for tax purposes.

If you need help deciding whether you are an Australian

resident for tax purposes:

� visit www.ato.gov.au and select ‘Individuals’, or

� phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday.

If you are not an Australian resident for tax purposes, you must

answer NO at questions 9 and 11 (unless you are entitled to a

zone or overseas forces tax offset).

QUESTION 9: 

Do you want to claim the tax-free threshold from 

this payer?
The tax-free threshold is the amount of income you can earn each

year that is not taxed (currently, the first $6,000 of your annual

income). It is available only to people who are Australian residents

for tax purposes (that is, people who answered YES at question 8).

Answer YES at question 9 if you:

� are an Australian resident for tax purposes

� are not currently claiming the tax-free threshold from another

payer, and

� want to claim the tax-free threshold.

If you want to change the payer you are currently claiming the

tax-free threshold from, you must also give them a Withholding 

declaration (NAT 3093) to advise them that you no longer want to

claim the tax-free threshold from them.
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DO YOU HAVE MORE THAN ONE JOB
OR PAYER?

You can claim the tax-free threshold from only one payer at a

time. Generally, you should claim it from the payer you expect to

pay you the most during the income year.

If you receive any taxable Centrelink payments or allowances

such as Newstart, Austudy or Youth Allowance, you are probably

already claiming the tax-free threshold with Centrelink. If you are,

you cannot also claim it from another payer.

If you expect to earn more than $16,500 from the job where you

have claimed the tax-free threshold, you may end up with a tax

debt at the end of the income year.

To avoid having a debt, you should ask one or more of your

payers to withhold additional amounts by completing a

Withholding declaration – upwards variation (NAT 5367).

If you need help deciding whether you can claim the tax-free

threshold, or which payer you should claim it from:

� visit www.ato.gov.au and select ‘Individuals’, or

� phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday.

For more information about varying your withholding rate, phone

1300 360 221 between 8.00am and 6.00pm, Monday to Friday.

QUESTION 10: 

Do you want to claim family tax benefit or the senior 

Australians tax offset by reducing the amount withheld 

from payments made to you?

CLAIM BENEFITS AND TAX OFFSETS WITH ONLY
ONE PAYER

It is against the law to reduce your withholdings, or claim the

senior Australians tax offset, with more than one payer at the

same time.

Family tax benefit
What is family tax benefit?

Family tax benefit is a payment to help with the cost of raising

dependent children. It has two parts:

� Part A helps with the cost of raising children, and

� Part B provides extra help to families with one main income,

including single parent families.

You may be eligible for Part A, Part B, or both.

Are you eligible to claim family tax benefit?

To be eligible to claim family tax benefit you must:

� have a family adjusted taxable income of less than $88,622,

plus $3,504 for each child after the first. If your family income is

more than $88,622, you may be eligible for a reduced benefit

� have cared for a dependent child for a minimum of 10% of the

assessment period (if you shared the care of a dependent child

with another person who is not your current spouse), and

� be an Australian resident for family assistance purposes, that is,

live in Australia on a permanent basis and be one of the following:

– an Australian citizen

– the holder of a permanent visa

– the holder of a special category visa (that is, someone who

arrived on a New Zealand passport)

– the holder of a certain temporary visa, these are: 070, 309,

310, 447, 451, 695, 785, 786, 787, 820, or 826

– the holder of a Criminal Justice Stay Visa granted for the

purpose of assisting in the administration of criminal justice in

relation to the offence of people trafficking, sexual servitude or

deceptive recruiting.

3

If you are unsure of your residency status, visit the

Family Assistance Office website at www.familyassist.gov.au or

phone 13 61 50 between 8.00am and 8.00pm, Monday to Friday.

Two ways you can claim family tax benefit

If you are eligible for family tax benefit, you can claim it either:

1 as a fortnightly payment from the Family Assistance Office, or

2 through the tax system from the Tax Office:

– as an end-of-year lump sum through the tax system, or

– by reducing the amount withheld from payments made to you

during the year.

FAMILY ASSISTANCE OFFICE CLIENTS

If you are receiving an income support payment from the

Family Assistance Office, you cannot claim family tax benefit by

reducing the amount withheld from payments made to you.

Answer NO at this question if you choose to receive family tax

benefit as:

� a fortnightly payment from the Family Assistance Office, or

� an end-of-year lump sum through the tax system.

Answer YES at this question if you choose to claim family tax

benefit by reducing the amount withheld from payments made

to you during the year. You need to also complete a Withholding 
declaration (NAT 3093) and a Withholding declaration – family tax 
benefit worksheet (NAT 7089). Your payer may have copies of these

forms or see ‘More information for payees’ on page 5.

Senior Australians tax offset

If your income comes from more than one source, do not

complete this question for any of your payers. For advice, phone

1300 360 221 between 8.00am and 6.00pm, Monday to Friday.

To be eligible for the senior Australians tax offset, you must meet

conditions 1, 2, 3 and 4 explained below.

Condition 1: Age

To meet this condition, on 30 June 2007 you must be a:

� male aged 65 years or more OR a female aged 63 years or more, or

� male veteran or war widower aged 60 years or more OR a female

veteran or war widow aged 58 years or more who meets the

veteran pension age test.

If you are not sure whether you meet the veteran pension

age test, visit the Department of Veterans’ Affairs website at

www.dva.gov.au or phone 13 32 54.
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QUESTION 11:

Do you want to claim a zone, overseas forces, dependent 

spouse or special tax offset by reducing the amount 

withheld from payments made to you?

CLAIM TAX OFFSETS WITH ONLY ONE PAYER

It is against the law to claim tax offsets from more than one

payer at the same time.

You may be entitled to:

� a zone tax offset if you live or work in certain remote or isolated

areas of Australia

� an overseas forces tax offset if you serve overseas as a member

of Australia’s Defence Force or a United Nations armed force

� a dependent spouse (married or de facto) tax offset if your

spouse’s separate net income is expected to be less than $6,902

for the income year ended June 2007, or

� a special tax offset for a dependent invalid relative, dependent

parent, housekeeper caring for an invalid spouse or a dependent

child-housekeeper.

Answer NO at this question if you choose to receive any of these

tax offsets as an end-of-year lump sum through the tax system.

Answer YES at this question if you choose to receive any of these

tax offsets by reducing the amount withheld from payments made

to you. You also have to complete a Withholding declaration
(NAT 3093).

If you are not sure whether you are eligible for the zone,

overseas forces, dependent spouse or special tax offset:

� visit www.ato.gov.au and select ‘Individuals’, or

� phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday.

QUESTION 12(a):

Do you have an accumulated Higher Education Loan 

Programme (HELP) debt?
Answer YES if you have an accumulated HELP debt.

Answer NO if you do not have an accumulated HELP debt, or you

have repaid all your HELP debt.

If you had a Higher Education Contribution Scheme (HECS)

debt it became an accumulated HELP debt on 1 June 2006.

HELP
The Higher Education Loan Programme (HELP) was introduced on

1 January 2005, replacing the HECS. HELP consists of:

� HECS-HELP – for eligible students enrolled in Commonwealth

supported places. A HECS-HELP loan will cover all or part of

their student contribution.

� FEE-HELP – for eligible fee-paying students enrolled at an eligible

higher education provider. FEE-HELP provides students with a

loan to cover up to the full amount of their tuition fees.

� OS-HELP – for eligible Commonwealth supported students who

wish to study overseas. OS-HELP provides students with a loan

to cover expenses such as accommodation and travel.

If the Australian Government lends you money under any of these

schemes you will have a HELP debt.

Repaying your HELP debt

You must start repaying your debt when your repayment income is

above the minimum threshold. The minimum threshold for 2006–07

is $38,148 (or $728 a week). We will calculate your compulsory

repayment for the year and include it in your income tax notice of

assessment.

If your annual income is likely to be above the minimum repayment

threshold, your payer will regularly withhold additional amounts to

cover any compulsory repayment that may be calculated.

Condition 2: Eligibility for an Australian Government age pension or 

similar type of payment

To meet this condition, you must fit into one of the following

categories:

A You received an Australian Government age pension, or a

pension allowance or benefit from the Department of Veterans’

Affairs, at any time during the 2006–07 income year.

B You would be eligible for an Australian Government age pension,

but are not receiving one because you have not made a claim or

because of the application of the income test or the assets test.

C You are a veteran with eligible war service or a Commonwealth

veteran, allied veteran or allied mariner with qualifying service

and you are eligible for a pension, allowance or benefit from the

Department of Veterans’ Affairs, but are not receiving it because

you have not made a claim or because of the application of the

income test or the assets test.

If you need help working out your eligibility for a social

security or Centrelink pension, phone Centrelink on 13 23 00.

If you are a veteran and not sure if you are eligible for a payment,

visit www.dva.gov.au or phone 13 32 54. For all other enquiries

about the senior Australians tax offset, phone the Tax Office on

13 28 61 between 8.00am and 6.00pm, Monday to Friday.

Condition 3: Taxable income threshold

To meet this condition for the 2006–07 income year, you must

satisfy one of these income thresholds:

� You do not have a spouse (married or de facto) and your taxable

income will be less than $42,707.

� You have a spouse (married or de facto) and you and your

spouse’s combined taxable income will be less than $66,992.

� You have a spouse (married or de facto), and for some or all of

the income year you have to live apart due to illness or because

one of you is in a nursing home, and you and your spouse’s

combined taxable income will be less than $79,840.

The threshold amounts shown here relate to determining your

eligibility for the senior Australians tax offset – they are not

tax-free thresholds.

‘Had to live apart due to illness’ is a term used to describe

a situation where the living expenses of you and your spouse

(married or de facto) are increased because you cannot live

together in your home because of the indefinitely continuing

illness or infirmity of one or both of you.

Condition 4: Not in jail

To meet this condition, you must not be in jail for the whole

income year.

How your income affects the amount of your tax offset

If you meet conditions 1, 2, 3 and 4 above, you are eligible for

the senior Australians tax offset. Being eligible means that you

are entitled to the senior Australians tax offset but it does not

mean you will automatically get an amount of senior Australians

tax offset. Your own taxable income will be used to work out the

amount of your tax offset. The combined income amounts set out

in condition 3 are used for eligibility purposes – not for working out

the amount of your entitlement.

Answer NO if you are not eligible for the senior Australians tax offset

or you want to claim your entitlement to the tax offset as a lump

sum in your end-of-year assessment.

Answer YES if you choose to receive the senior Australians tax

offset by reducing the amount withheld from payments made to

you during the year. You also need to complete a Withholding 
declaration (NAT 3093).
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Do you have more than one job and a HELP debt?
If your payments from all jobs add up to more than the repayment

threshold for the income year, you will have a compulsory

repayment included in your next income tax notice of assessment.

You can ask one or more of your payers to withhold additional

amounts to cover your compulsory repayment.

HAVE YOU REPAID THIS DEBT?

When you have repaid your accumulated HELP debt, you must

complete a Withholding declaration (NAT 3093).

For more information about HELP debts, obtain a copy of

our guide Repaying your HELP debt in 2006–07 (NAT 3913) from

www.ato.gov.au or phone 1300 720 092.

QUESTION 12(b):

Do you have an accumulated Financial Supplement debt?
Answer YES if you have an accumulated Financial

Supplement debt.

The Student Financial Supplement Scheme closed on

31 December 2003 and new loans are no longer being issued.

Existing Financial Supplement debts will continue to be collected

through the tax system as before.

Answer NO if you do not have an accumulated Financial

Supplement debt, or you have repaid all your Financial

Supplement debt.

Repaying your Financial Supplement debt
You must start repaying your Financial Supplement debt when

your repayment income is above the minimum threshold. The

minimum threshold for 2006–07 is $38,148 (or $728 a week). We

will calculate your compulsory repayment for the year and include it

in your income tax notice of assessment.

If your annual income is likely to be above the minimum repayment

threshold, your payer will regularly withhold additional amounts to

cover any compulsory repayment that may be calculated.

HAVE YOU REPAID THIS DEBT?

When you have repaid your accumulated Financial Supplement

debt, you must complete a Withholding declaration (NAT 3093).

For more information about Financial Supplement debts,

obtain a copy of our guide Repaying your Financial Supplement 

loan 2006–07 (NAT 2789) from www.ato.gov.au or phone

1300 720 092.

YOUR PAYMENTS

The additional amounts withheld by your payer are not credited

to your HELP or Financial Supplement account during the year

but form part of the amount shown on your PAYG payment 

summary at total tax withheld and on your income tax notice

of assessment at PAYG withholding credits. If you had excess

amounts withheld during the year and you have no other

outstanding debts, the Tax Office will refund the excess to you.

QUESTION 13:

If you have an annuity or superannuation pension, do you 

want to claim entitlements to a deductible amount and/or 

tax offset by reducing the amount withheld from payments 

made to you?
You may be entitled to a deductible amount of the undeducted

purchase price (UPP) of your pension or annuity where you:

� receive a pension and you could not claim for some or all of the

personal contributions you made to your superannuation fund or

retirement savings account provider

� receive a pension or annuity that reverted to you on the death of

another person, or

� receive a pension or annuity that you bought with your own

capital.

You may be entitled to a tax offset if you have income from an

Australian superannuation pension or an ETP annuity.

Answer YES if you want your entitlements taken into account

to reduce the amount withheld from your payments. Your

superannuation provider or the organisation that sold you your

annuity will work out your entitlement.

SIGN AND DATE THE DECLARATION

Make sure you have answered all the questions in section A and

have signed and dated the declaration. Give your completed

declaration to your payer.

MORE INFORMATION FOR PAYEES

For a copy of the Withholding declaration (NAT 3093),

the Withholding declaration – family tax benefit worksheet

(NAT 7089) or other Tax Office products, you can:

� visit our website at www.ato.gov.au

� obtain a fax by phoning 13 28 60, or

� phone our Publications Distribution Service on 1300 720 092.

These services are available 24 hours a day, seven days a week.

You can phone:

� 13 28 61 for help completing the Tax file number declaration

� 1300 360 221 for information on varying the standard

withholding rate

� 13 32 54 for the Department of Veterans’ Affairs

� 13 61 50 for the Family Assistance Office, or

� 13 23 00 for Centrelink.

If you do not speak English well and want to talk to a tax officer,

phone the Translating and Interpreting Service on 13 14 50 for

help with your call.

If you have a hearing or speech impairment and have access to

appropriate TTY or modem equipment, phone 13 36 77. If you

do not have access to TTY or modem equipment, phone the

Speech to Speech Relay Service on 1300 555 727.

Section B: To be completed by the PAYER
The following information will help you comply with your pay as you

go (PAYG) obligations.

Tax file number declarations
If you withhold amounts from payments to an employee or other

payee, or are likely to withhold amounts, the payee may give you a

completed Tax file number declaration. The amount you withhold

from payments you make to a payee depends on the answers the

payee gives on this declaration.

A Tax file number declaration applies to payments made after

the declaration is provided to you. If the payee gives you a later

declaration, this overrides the earlier one.
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OUR COMMITMENT TO YOU

We are committed to providing you with advice and information you can rely on.

If you feel this publication does not fully cover your circumstances, please seek help from

the Tax Office or a professional adviser.

The information in this publication is current at July 2006. We regularly revise our

publications to take account of any changes to the law, so make sure that you have the

latest information. If you are unsure, you can check for a more recent version on our website

at www.ato.gov.au or contact us.
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no part may be reproduced by any process without prior written permission from the
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addressed to the Commonwealth Copyright Administration, Attorney General’s Department,
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http://www.ag.gov.au/cca
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PRIVACY OF INFORMATION

The Tax Office is authorised by the Income Tax Assessment Act 1936 to ask for the

information on this declaration. We need this information to help us administer the pay as

you go (PAYG) system. Where authorised by law to do so, we may give this information to

other government agencies. These agencies could include Centrelink, the Australian Federal

Police, the Child Support Agency, and the Departments of Families, Community Services

and Indigenous Affairs; Veterans’ Affairs; and Education, Science and Training.

If you quote your tax file number (TFN) to your payer, in some circumstances they may, and

in others must, give your TFN to your superannuation fund.

Only certain people and organisations can ask for your TFN. These include employers,

some Australian Government agencies, trustees for superannuation funds, payers under the

PAYG system, higher education providers, the Child Support Agency and investment bodies

such as banks. The Tax Office is authorised by the Income Tax Assessment Act 1936 to

collect your TFN. It is not an offence not to provide your TFN. However, failure to provide

your TFN may result in you having extra tax withheld.

If you need more information about how the tax laws protect your personal information, or

have any concerns about how the Tax Office has handled your personal information, phone

13 28 61 between 8.00am and 6.00pm, Monday to Friday.

This declaration replaces the Employment declaration and Annuity

and superannuation pension declaration from 1 July 2000.

However, employment declarations and annuity and superannuation

pension declarations that were valid at 30 June 2000 continue to

be valid as tax file number (TFN) declarations under PAYG.

When a payee gives you a completed Tax file number declaration,

you must:

� complete section B and send the original to the Tax Office

within 14 days, and

� retain the payer’s copy for your records.

What if a payee advises you that they have applied for 

a TFN, or enquired about their existing TFN?
If a payee states at question 1 on the Tax file number declaration

that they have applied for an individual TFN, or enquired about their

existing TFN, they have 28 days to give you their TFN. If they do not

give you their TFN within this time (and unless the Tax Office tells

you not to), you must withhold an amount at the top marginal rate

of tax plus the Medicare levy (46.5% for 2006–07) from:

� the payee’s payments

� all leave loading payments

� leave payments on termination of employment (that is,

holiday pay, unused annual leave and long service leave), and

� the pre-July 1983 or post-June 1983 part of an eligible

termination payment.

What if a payee does not give you a completed 

Tax file number declaration?
If a payee does not give you a completed Tax file number 

declaration you must withhold an amount at the highest marginal

rate of tax plus the Medicare levy (46.5% for 2006–07) from

any payment to that payee. Within 14 days of the start of the

withholding obligation, you must notify the Tax Office. You do this

by completing as much of the Tax file number declaration as you

can. Make sure you:

� complete questions 1 to 8 of section A as well as you can

� print PAYER in the signature box of section A

� complete section B

� send the original copy to the Tax Office within 14 days

� retain the payer’s copy for your records, and

� withhold an amount at the top marginal rate of tax plus the

Medicare levy (46.5% for 2006–07) from any payments to

the payee.

Storing and disposing of TFN declarations
Under the TFN guidelines in the Privacy Act 1988, you must use

secure methods when storing and disposing of TFN information.

Under tax laws, if a payee submits a new Tax file number 

declaration or leaves your employment, you must still keep

this declaration for the current and next financial year.

Penalties
You may incur a penalty if you do not:

� forward original copies of completed TFN declarations to the

Tax Office, or

� keep the payer copy of completed TFN declarations for

your records.

MORE INFORMATION FOR PAYERS

To apply for an Australian business number (ABN), or a

withholding payer number (if not in business), phone 13 28 66.

To obtain Tax Office publications such as TFN declarations,

withholding declarations, family tax benefit worksheets and

PAYG withholding tax tables, you can:

� visit www.ato.gov.au to download copies, or

� phone 1300 720 092 to order copies to be mailed to you.

Please note that some newsagents stock selected Tax Office

products.

To find out how to report data from your payroll system to the

Tax Office on magnetic media, phone 1800 679 974.

If you do not speak English well and want to talk to a tax officer,

phone the Translating and Interpreting Service on 13 14 50 for

help with your call.

If you have a hearing or speech impairment and have access to

appropriate TTY or modem equipment, phone 13 36 77. If you

do not have access to TTY or modem equipment, phone the

Speech to Speech Relay Service on 1300 555 727.

Our phone services are available from 8.00am to 6.00pm, 

Monday to Friday.

SEND COMPLETED DECLARATIONS TO:

For WA, SA, NT, VIC or TAS For NSW, QLD or ACT

Australian Taxation Office Australian Taxation Office

PO Box 795 PO Box 9004

ALBURY NSW 2640 PENRITH NSW 2740
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ORIGINAL – Tax Office copy

This declaration is NOT an application for a tax file number.

� Please print neatly in BLOCK LETTERS and use a BLACK pen.
� Print X in the appropriate boxes.
� Make sure you read all the instructions before you complete this declaration.

Tax file number declaration

NAT

Once this form is completed and signed, send the original to the Tax Office and keep your copy in a secure place.

Section A: To be completed by the PAYEE

2 Do you authorise your payer to give your TFN to 
the trustee of your superannuation fund or to 
your retirement savings account provider?

NoYes

Surname or family name

First given name

Other given names

Mr Mrs MsMiss3 What is your name? Title:

4 If you have changed your name since you last dealt with the Tax Office,
show your previous family name

6 What is your home address in Australia?

Suburb or town

State Postcode

7 On what basis are you paid? (Select only one.)

Full-time

employment

Part-time

employment

Labour

hire

Superannuation

pension or annuity

Casual

employment

8 Are you an Australian resident 
for tax purposes? NoYes

You must answer No

at question 9.

10 Do you want to claim family tax benefit or the senior Australians tax offset 
by reducing the amount withheld from payments made to you?

Yes No
Complete a Withholding declaration, but only if you are claiming
the tax-free threshold from this payer. If you have more than
one payer, see page 3.

11 Do you want to claim a zone, overseas forces, dependent spouse or special tax 
offset by reducing the amount 
withheld from payments made to you? Yes No

Complete a

Withholding declaration.

13 If you have an annuity or superannuation pension, do you want to claim 
entitlements to a deductible amount or tax offset?

Yes No
Your superannuation provider or the organisation that sold

you your annuity will work out your entitlement.

OR I am claiming an exemption because I am under

18 years of age and do not earn enough to pay tax.

OR I am claiming an exemption because

I am a pensioner.

OR I have made a separate application/enquiry to the

Tax Office for a new or existing TFN.See Privacy 
of information on

page 6.

5 What is your date of birth?

Month YearDay

9 Do you want to claim the tax-free threshold 
from this payer?

Answer No at questions 10 and 11 unless you are a non-resident

claiming a senior Australians, zone or overseas forces tax offset.
Yes No

If you have more than one source of income and

currently claim the tax-free threshold from another payer, do not claim it now.

ONLY CLAIM THE TAX-FREE

THRESHOLD FROM ONE PAYER.

12 (a) Do you have an accumulated Higher Education Loan 
Programme (HELP) debt?

Yes No
Your payer will withhold additional amounts

to cover any compulsory repayments.

(b) Do you have an accumulated Financial Supplement debt?

Yes No
Your payer will withhold additional amounts

to cover any compulsory repayments.

Signature

There are penalties for deliberately making a false or misleading statement.

Month YearDay
Date

DECLARATION by payee:  I declare that the information I have given is true and correct.

1 What is your tax 
file number (TFN)?

3 What is your registered business name or trading name (or your individual 
name if not in business)

Please estimate the time

taken to complete

section B.

mins

5 Who is your contact person?

Business phone number

TAXPAYER-IN-CONFIDENCE (when completed)

Branch number
(if applicable)

4 What is your business address?

Suburb or town

State Postcode

There are penalties for deliberately making a false or misleading statement or failing

to forward the original to the Tax Office.

Signature of payer

DECLARATION by payer:  I declare that the information I have given is true and correct.

Month YearDay
Date For WA, SA, NT, VIC or TAS

Australian Taxation Office

PO Box 795

ALBURY NSW 2640

Return completed original Tax Office copy to:

For NSW, QLD or ACT

Australian Taxation Office

PO Box 9004

PENRITH NSW 2740

6 If you no longer make payments to this payee, print X in this box

Yes No

2 If you don’t have an ABN or withholding payer number, have you applied 
for one?

See ‘More information for payers’

on page 6.

Section B: To be completed by the PAYER
1 What is your Australian business number (ABN) (or your 

withholding payer number if you are not in business)?
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ORIGINAL – Tax Office copy

This declaration is NOT an application for a tax file number.

� Please print neatly in BLOCK LETTERS and use a BLACK pen.
� Print X in the appropriate boxes.
� Make sure you read all the instructions before you complete this declaration.

Tax file number declaration

NAT

Once this form is completed and signed, send the original to the Tax Office and keep your copy in a secure place.

Section A: To be completed by the PAYEE

2 Do you authorise your payer to give your TFN to 
the trustee of your superannuation fund or to 
your retirement savings account provider?

NoYes

Surname or family name

First given name

Other given names

Mr Mrs MsMiss3 What is your name? Title:

4 If you have changed your name since you last dealt with the Tax Office,
show your previous family name

6 What is your home address in Australia?

Suburb or town

State Postcode

7 On what basis are you paid? (Select only one.)

Full-time

employment

Part-time

employment

Labour

hire

Superannuation

pension or annuity

Casual

employment

8 Are you an Australian resident 
for tax purposes? NoYes

You must answer No

at question 9.

10 Do you want to claim family tax benefit or the senior Australians tax offset 
by reducing the amount withheld from payments made to you?

Yes No
Complete a Withholding declaration, but only if you are claiming
the tax-free threshold from this payer. If you have more than
one payer, see page 3.

11 Do you want to claim a zone, overseas forces, dependent spouse or special tax 
offset by reducing the amount 
withheld from payments made to you? Yes No

Complete a

Withholding declaration.

13 If you have an annuity or superannuation pension, do you want to claim 
entitlements to a deductible amount or tax offset?

Yes No
Your superannuation provider or the organisation that sold

you your annuity will work out your entitlement.

OR I am claiming an exemption because I am under

18 years of age and do not earn enough to pay tax.

OR I am claiming an exemption because

I am a pensioner.

OR I have made a separate application/enquiry to the

Tax Office for a new or existing TFN.See Privacy 
of information on

page 6.

5 What is your date of birth?

Month YearDay

9 Do you want to claim the tax-free threshold 
from this payer?

Answer No at questions 10 and 11 unless you are a non-resident

claiming a senior Australians, zone or overseas forces tax offset.
Yes No

If you have more than one source of income and

currently claim the tax-free threshold from another payer, do not claim it now.

ONLY CLAIM THE TAX-FREE

THRESHOLD FROM ONE PAYER.

12 (a) Do you have an accumulated Higher Education Loan 
Programme (HELP) debt?

Yes No
Your payer will withhold additional amounts

to cover any compulsory repayments.

(b) Do you have an accumulated Financial Supplement debt?

Yes No
Your payer will withhold additional amounts

to cover any compulsory repayments.

Signature

There are penalties for deliberately making a false or misleading statement.

Month YearDay
Date

DECLARATION by payee:  I declare that the information I have given is true and correct.

1 What is your tax 
file number (TFN)?

3 What is your registered business name or trading name (or your individual 
name if not in business)

Please estimate the time

taken to complete

section B.

mins

5 Who is your contact person?

Business phone number

TAXPAYER-IN-CONFIDENCE (when completed)

Branch number
(if applicable)

4 What is your business address?

Suburb or town

State Postcode

There are penalties for deliberately making a false or misleading statement or failing

to forward the original to the Tax Office.

Signature of payer

DECLARATION by payer:  I declare that the information I have given is true and correct.

Month YearDay
Date For WA, SA, NT, VIC or TAS

Australian Taxation Office

PO Box 795

ALBURY NSW 2640

Return completed original Tax Office copy to:

For NSW, QLD or ACT

Australian Taxation Office

PO Box 9004

PENRITH NSW 2740

6 If you no longer make payments to this payee, print X in this box

Yes No

2 If you don’t have an ABN or withholding payer number, have you applied 
for one?

See ‘More information for payers’

on page 6.

Section B: To be completed by the PAYER
1 What is your Australian business number (ABN) (or your 

withholding payer number if you are not in business)?
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Privacy Act 1988 – storage and disposal of TFN information. Under the TFN guidelines in the Privacy
Act, you must use secure methods when storing and disposing of TFN information.

Retaining declarations – Under tax laws, if a payee submits a new Tax file number declaration or
leaves your employment, you must still keep this declaration for the current and next financial year.
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What is the purpose of this Financial Services Guide (FSG)?
This FSG is an important document. It is designed to assist you in deciding whether to use any of the financial services 
offered by us, as described in this FSG. We are required to give you an FSG if we provide certain financial services to 
you and you are a retail client. This FSG contains important information about:

•	 who we are;

•	 the financial services we offer;

•	 the financial products to which those services relate;

•	 how we and others are paid in connection with those services;

•	 your privacy;

•	 how we deal with complaints; and

•	 how we can be contacted.

This FSG is not intended for wholesale clients as defined by the Corporations Act 2001 (e.g. professional investors) – 
that is, references to ‘you’ and ‘your’ do not refer to wholesale clients.

This FSG is provided by Challenger Retirement Services Pty Ltd (ABN 80 115 534 453) (AFSL 295642) (RSE Licence 
No. L0001304) who is a member of the Challenger Financial Services Group of companies (‘Challenger Group’). 
In this FSG, Challenger Retirement Services Pty Ltd is referred to as ‘we’, ‘our’ or ‘us’.

Are there any other documents that you will receive?
Will you receive a Statement of Advice?
A person who provides a retail client with personal advice (that is advice that takes into account the client’s objectives, 
financial situation and needs) must give the client a Statement of Advice (SOA).

We do not provide personal advice to retail clients. Accordingly, you should not expect to receive a Statement of Advice 
from us.

Will you receive a Product Disclosure Statement?
Before acquiring one of our products, you should be provided with a product disclosure statement, which is designed 
to assist you to make an informed decision about the product. The statement will contain information about the 
product and will usually include the costs and details of other fees and charges which may apply, including commission 
payable to financial planners.

Will you receive a General Advice Warning?
A person who gives retail clients general advice (that is, advice that is not personal advice) must warn the client that the 
advice does not take into account the client’s objectives, financial situation or needs.

Where we provide you with general advice, we will also provide you with a General Advice Warning. The General 
Advice Warning will be given in the same manner (that is, in writing or verbally) as the advice is provided.

How do you obtain further information?
This FSG contains general information about the financial services that we provide. If you require more information, 
please contact us.

Financial Services Guide
Preparation date: 1 July 2008



The financial services we are authorised to provide
We are authorised to Challenger 

Retirement 
Services Pty Ltd

Operate certain kinds of managed investment schemes

Provide general financial product advice1 about

Life insurance products (including annuities)

Superannuation products Yes

Managed investment schemes; basic deposit products and other assets

Non-cash payment facilities

Deal in financial products by issuing, applying for, acquiring, varying or disposing 
of a financial product in respect of the following classes of financial products:

Derivatives

Foreign exchange

Superannuation products Yes

Life insurance products (including annuities)

Managed investment schemes

Non-cash payment facilities

Deal in financial products by applying for, acquiring, varying or disposing of a financial 
product on behalf of another person in respect of the following classes of products:

Superannuation products and basic deposit products

General insurance products

Life insurance products (including annuities)

Managed investment schemes; and other assets

Non-cash payment facilities

1 �General advice means that any advice we give you will not be based upon your individual financial objectives, situation or needs. You should contact 
your personal financial adviser if you require personal advice.

We are responsible for the financial services provided to you under our Australian Financial Services Licences (AFSL). 
We do not act as a representative of any other AFSL holder.

How we and others are paid for the financial services we provide
If you acquire one of our products or services, we will receive fees and other benefits. These are generally set out in 
the product disclosure statement for the product or in an individual contract for services. Financial advisers (including 
any Challenger Group companies) may receive fees or commissions if they provide advice to you or arrange for you 
to acquire our products. Any adviser commission paid is included in the fees paid for the product and is set out in 
the product disclosure statement. The amount (or method of calculating the amount) of commission the adviser 
receives should be disclosed in the Statement of Advice you should receive from the adviser. Other Challenger Group 
companies may receive fees and other benefits for products or services provided to us in connection with any of our 
products. Some or all Challenger Group companies and their directors may benefit from fees, commissions and other 
benefits received by us or another Challenger Group company. Our staff are paid a salary and may be entitled to receive 
bonuses or non-monetary benefits. These bonus payments are not an additional cost to you.



You may receive advice about our products from financial advisers who may or may not work for a licensee of the 
Challenger Group. These advisers may receive remuneration from us if you buy our product. Your adviser is required 
to set out the remuneration and commissions they receive in the FSG and/or SOA they must give to you.

We do not pay commissions or other benefits to third parties for solely referring customers to us.

We maintain a register (in compliance with Industry Code of Practice on Alternative Forms of Remuneration) summarising 
alternative forms of remuneration that are paid or provided to certain advisers. If you would like to review this register 
please contact us.

Privacy
We respect your privacy and have developed a Privacy Policy which embodies the National Privacy Principles. Our Privacy 
Policy can be obtained by contacting us directly or by visiting our website at www.challenger.com.au

Professional indemnity insurance
Challenger Retirement Services Pty Limited is an insured entity under the terms of Challenger Group’s current professional 
indemnity insurance policy, in satisfaction of the requirement under section 912B of the Corporations Act that Challenger 
Retirement Services Pty Limited has in place this type of insurance.

How we deal with complaints
To make a complaint about our products or services please contact us as set out below and we will seek to resolve your 
complaint as soon as possible.

If you are an existing investor of ours, please see the ‘Complaints’ section in your product disclosure statement for 
further details including timeframes. If you are not an existing client we will investigate, consider, decide on what action 
to take in relation to your complaint and will endeavour to communicate our decision to you within 45 days.

If you are dissatisfied with the process we have taken to resolve your complaint or with the result of our investigation, 
you may be able to refer your complaint to an external Dispute Resolution Scheme to review independently.

Our external Dispute Resolution Scheme is the:

Superannuation Complaints Tribunal 
Locked Bag 3060, GPO Melbourne, VIC 3001 
Telephone 1300 780 808

How can you provide us with instructions?
To change your investment, personal details or conduct transactions, you need to instruct us in writing. Some products 
and services may have their own rules on how to provide instructions or carry out certain instructions. Please refer to 
the product disclosure statement for your product for details.

You can contact us by:
•	 calling our Investor Service representatives on 13 35 66 

•	 visiting our website at www.challenger.com.au

•	 writing to us at GPO Box 3698, SYDNEY NSW 2001
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Level 15
255 Pitt Street
Sydney NSW 2000
telephone  02 9994 7000
facsimile  02 9994 7777

Level 10
101 Collins Street
Melbourne VIC 3000
telephone  03 8616 1000
facsimile  03 8616 1111

Level 9
175 Eagle Street
Brisbane QLD 4000
telephone  07 3218 8000
facsimile  07 3220 3132

Level 3
55 St Georges Terrace
Perth WA 6000
telephone  08 9223 7800
facsimile  08 9221 2499

Level 1
212 Pirie Street
Adelaide SA 5000
telephone  08 8228 3270
facsimile  08 8212 1661

Investor Services
13 35 66

Adviser Services
1800 621 009
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